


An Island Apart manages over 180 holiday 
rentals across the island of Madeira. Being 

early adopters of Duve, An Island Apart 
has been using Duve to centralize all guest 

communication, automatically generate 
ancillary revenue through upsells, and 

provide a digital, yet personal experience  
for guests. 

https://www.anislandapart.com/


Why it matters
An Island Apart has been in the holiday rentals apartment for more than a decade, 
and continually follows what’s new and trending in hospitality-tech. After trying 
out other solutions, An Island Apart tested Duve and found it to be the best fit.

An Island Apart uses Duve today to manage tasks and operations, automate 
upsells such as transportation services, early check-ins, and late check-
outs, and communicate with guests. An Island Apart also collects important 
information and documents from guests during the online check-in, and 
leverages Duve’s web-based guest app to share information about apartments 
and services nearby with guests.



Top 3 Core Objectives: An Island Apart searched for a solution that would 
allow them to centralize all communication with guests - from the moment 
they reserved and through check-out. They wanted to be able to easily offer 
guest relevant upsells such as early check-in or late check-out, transportation 
services, or other special tours.

 — Centralize guest communication:  
Improve and centralize all guest communication from their reservation 
and through the end of their stay. They wanted to have a way to speak with 
guests and share information with them about the property, rather than 
explaining to each guest repeatedly upon their arrival.

 — Collect important documents:  
Regulations require An Island Apart to declare each guest's arrival to 
authorities.

 — Offer guests more services:  
In order to maximize each guest's revenue potential and the services 
offered to guests, they wanted to be able to offer additional services both 
to provide their guests with a more complete experience and to earn 
additional revenue.



Software Manager Maida Gomes said that Duve is extremely handy to their 

team:

“Duve is extremely handy for us. It helps us tremendously with everything 
related to operations and maintenance. It’s definitely one of the tools that we 

love to use!”

“Duve is extremely handy for us. It helps us tremendously 
with everything related to operations and maintenance.  
It's definitely one of the tools that we love to use!”

— Maida Gomes, Software Manager.



The selection process
During their research process, Rodrigo Rodrigues evaluated Duve's product 
differentiators, customer support, and holistic value as a strategic partner and 
ultimately decided that Duve was the best fit solution:

Partner & Technology Manager Rodrigo Rodrigues said, about their decision: 

“With a lot of automation in hospitality, it's easy to lose the human touch. We use 
greeters within Duve to maintain a sense of human touch and to help our guests 
feel like they are speaking to a human and not a machine. Before Duve we tested 
out another solution for centralizing our guests' communication, but we didn't 

love it. Then when we started using Duve, we realized it was a good fit.”



The results
Duve's end-to-end guest experience solution allowed An Island Apart to focus 
on expansion in other areas, while Duve was able to take care of many different 
automations that significantly helped reduce the workload on their staff, while 
boosting their revenues.

 — By using Duve's Communication Hub, guests could easily chat with the staff. 
Additionally, by providing all details about the rentals and about services 
in the area through Duve's Guest App, An Island Apart both could enjoy the 
ease of providing information to guests, while their guests could enjoy the 
comfort of always having access to the information they needed.

 — By collecting basic information and documents of guests during Duve's 
online check-in, they were able to forward this information to authorities 
automatically, reducing their staff's workload.

 — An Island Apart was able to reach an average of 1120% ROI from 
automatically selling transportation services, early check-ins, late check-
outs, and even tours and activities during high-season on the island.



About Duve 
Duve is revolutionizing guest experience by offering a truly personalized guest 
experience suite. Duve helps hoteliers create a tailored and digital journey 
for each and every guest - from online check-in flows that meet the exact 
needs of each guest, to a web-based guest app with relevant content in the 
guests’ native language, to personalized upsells that increase revenue potential 
and satisfaction of each guest. By partnering with more than 150 integration 
partners, across all major PMS’s, OTA’s, PSP’s, Digital Key providers and 3rd-
party vendors, Duve helps transform the way guest experience is provided at 
thousands of hotels of vacation rentals around the world.

About An Island Apart
Island Apart Holiday Rentals is a premier vacation rental agency specializing in 
providing exceptional accommodations on picturesque islands. With a curated 
selection of beautiful properties, we offer personalized service to match each 
guest with their perfect island getaway. From cozy cottages to luxurious villas, 
our rentals ensure a seamless and memorable vacation experience, allowing you 
to discover the beauty and allure of island life.



             products  
used by An Island 
Apart

Don’t settle for less. Get Duve Now!
With Duve’s online check-in, over 83% of guests complete the 
check-in process before arrival – leaving your staff time to give 
each guest a truly personal experience.

Book a demo www.duve.com

Arrival messages

Confirmation email

Online check-in

Digital check-out

Communication hub

Digital spots

Guest app

https://duve.com/
https://duve.com/book-a-demo/

